Positive C nne | nS

Customer Care

INY,

Who will benefit:
Administrative and frontline
staff who communicate
with customers.

Min/Max nos: 8 — 16 candidates
Course fees: £95.00 per person
Duration: 1 day 9.30am — 4.00pm
For enquiries concerning dates of
courses or further details

please contact Jan Harvey on

0116 2516357 or e-mail

jharveyCAST@connexions-leics.org

www.connexions-leics.orqg/staffroom
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